CUSTOMER RELATIONS

CRM

CUSTOMER RELATIONS MANAGEMENT

Consulting

s

EVERYTHING ANYTIME

Introduction Migration

Implementing our
CRM-System is
quick and easy; for a
efficient usage right
from the very
beginning.

Integration

Support
= s

We integrate your
CRM for you into
third-party systems
and ensure an
automated exchange
of your data.
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€]
<. Low introduction costs and short )
L &

time-to-market

Plannable, low costs

customisable entities, layouts,

100% Open Source, therefore

extendable and tailored to
®

.

/ Platform-independent and mobile

individual modules

/ Modern, user-friendly and
use responsive platform
/ Own APl integration: possibility

with other third-party systems with many corporation features
/" Role-based authorisation on / Extremely fast due to the use of
organisational and field level latest technologies
v Available when and wherever v Consistent for community and
needed (smart phone, laptop, PC,

tablet etc.)

enterprise customers

. ...in 163 countries.

....more than 50.000 o

businesses worldwide

use CRM

/" Functional, directly out-of-the-box

Q workflows and reports

Methodology & Consulting

./ Compatible for B2B and B2C, use

across many industries
/ History and change log tracking

\/ Active continuous development

\/ Unlimited number of users and

multiple language selections

...continuously developed

and improved since 2016

with CRM you benefit from...

41%

profit increase
per sales employee

300%

increase of
lead-conversion rate

23%
reduction in sales and
marketing expenses

27%

improvement of customer

retention

Save time and be more efficient
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Firmen e
= Verkaufschancen
Alle ~
© ~ Name Firma
O myQA HEAD Sports...
O CRM Projekt Autoha. Malerei AG
O ERP Projekt myFact...  Malerei AG
@ Collaboration & Co...
© ERP4User Gemein...
@ Collaboration Com...  Global Consult AG
O ERP 3 User Better W...
O CRM Software 12 Us... Doppelchecker Gmbh,
O ERP Projekt Malerei AG
@ salvisberg GmbH salvisbergconsulting ...
@ CRM Project Maler ...

Suchen

s

Q 294

Verkaufschance erstellen

Sales Automation

KM c : = m
Gesamt: 13
Zugewiesener Erstellt am
Verkaufsphase  Benutzer A Betrag
Qualifikation Demo Clo. 01 Mar 1... Fr.8,50.. ~
Qualifikation Klaus Ho... 01 Mar 1... 135 v
Angebot Klaus Ho... 01 Mar 1 Fr13S. ~
Identifikation Demo Clo. 01 Mar 1... Fr.624.. ~
Identifikation Demo Clo... 01 Mar1... Fr2380 =
Gewonnen Demo Clo. 01 Mar 1... Fr.2,78.. ~
Identifikation Demo Clo... 01 Mar1... Fr.2,45.. ~
Gewonnen Klaus Ho... 16 Nov, 2... Fr2,44.. ~
Angebot Klaus Ho... 16 Nov, 2... Fri35.. ~
Verhandlung Demo Clo. 16 Nov, 2... PRl g% =
Angebot Demo Clo. 12 Nov, 2... Fr.4,56...

Marketingautomatisierung

Campaigns incl. log analysis

oM com

Leads

Sales Opportunities
Companies
Contacts

Conversion of leads into sales
opportunities, Companies and
contacts

Products, services, offers and
invoices

cam- Counonainte X @

cloudmonki.nfo

CMDamo  JitsiMest ¥ Expedia  CRM- Cloudmonki Soso

Fwros [ rubion

Target audiences can be synchronised with
selected reports

E-Mail marketing with the feature to in- or
exclude target audiences

E-Mail integration

@ c

nairy - Powerdog () SoSo admin

Firmen

Meine Aufgaben

Abverfolgen ob Fr. Franz einladung in BP Stream angenommen hat, bzw. Feedback ... ™

In Bearbeitung 06 Feb 09:30

Follow up Meeting Marz
In Bearbeitung 01 Mar 10:00

Meine Anrufe

cloudmonki.com)

M pemo

Kontakte Interessenten

Update ob sich etwas entschieden hat gemass Telefonat 14. Jan “19

04 Jun 10:00

Jtsi Moot Expedia

Verkaufschancen ~ / Fille
Kalender
Mo 25

13

CRM - Cloudmoni

& E-Mails

Di26

Mi27

rwron [ Rubion

sven

Do28

0%

Fr29

biliger-m|

€= MONKI

Firmen

Verkaufschancen nach Quelle

1872%
1777%
082%
- A - el
9 PublicRelations 18 Kampagne

Aktivititen

(G Demo CloudMon hat ver
myQA HEAD Sportswear aktualisiert
1 var

Kontakte

Bestandskunde

aufsphase von Verkaufschance

Interessenten Verkaufschancen Suchen

My Dashboard ~ Aktivitaten

Mein Posteingang

Trois offres promo et la livraison gratuite
20 Mar  PrintOclock Imprimerie par Dag

We offer you the opportunity to advertise your products and services.
19 Mar  Neetu Sethi

2:50%
Central Intelligence Agency - Case #92168374
17 Mar  Ernest Abney

Motivez vos salariés et bénéficiez d'une fiscalité attractive
16Mar  Jennifer pour Ticket Restaurant par Dag

= partner iPhone 8 pour les pro a partir de 1 euro

15Mar Bouygues Telecom Entreprises par Dag

Kalender <
Mol  DI19  Mi20  Do21  Fr22  Sa23
12

Demo CloudMoniki hat verkaufsphase von Verkaufschance s myQA

HEAD Sportswear aktualisiert
1 Mar

Demo CloudMonki erstelt Verkaufschance & myQA HEAD

Sportswear mit eigener Zuordnung

Customer Support

Case management - SO No issue
gets missed

E-Mail-to-Case cases can

: automatically be opened up from

12:00 0 Pr05:00 myQA R

Mein Posteingang

Re: Fwd: CRM CloudMonki Prasentation Mi 27.03 1200

11:14 Walter Demichiel

Successful Mail Delivery Report

10:52 MAILER-DAEMON@cloudbox.dw-net.org

another E-Mail
Knowledge Data-Base: All
important information in one

place

Customer portals



ACTIVITIES AND COMMENTS

+ E Every change is documented in the

':" y' @ Firmen oe Suchen od H H H H H H

o5 mona ‘ R activity stream, including information
AT —— R which user made what kind of change and
Schreiben Sie hier Ihre Nachricht

when. You can also see the former value
m Demo CloudMonki hat verkaufsphase von Verkaufschance ® myQA HEAD Sportswear )
and track everything.

Demo CloudMonki hat verkaufsphase von Verkaufschance m myQA HEAD Sportswear
aktualisiert

Demo CloudMonki erstellt Verkaufschance m myQA HEAD Sportswear mit eigener
Zuordnung

You can also include comments with
(EIEXIEREE Demo CloudMonki erstellt Verkaufschance m Collaboration & Communication Package 18 . . .
attachments and dates in the timeline

Demo CloudMonki hat Verkaufschance m CRM Project Maler Pinsel 6 User aktualisiert v
Ma

(IR Demo CloudMonki erstellt Verkaufschance m ERP 4 User Gemeinde Ziirich mit eigener

Zuordnung

PP "o ClondManki arctollt arkanferhanca  Callaharatinn Camminicatinn Packace R |lcar

PRODUCTIVITY AND TEAM WORK
- * P

':'i:momq Firmen e Suchen Q 4D 4

Meetings

Meetings and calls with list of participants

Tasks with status, priority and deadline

O~ Nam: Bezieht sich au Status Startdatum A ;a\v €
H B d | d h H g © Business day Geplant 25)an 08:00  Demo Cloud... ~
Invitation and calendar sharin O e - a0 e
O IESTO0911 Geplant 17 Jan 16:00 Demo Cloud,
Syste mn Otlﬂ ca t | ons O testmeeting wde Geplant 16jan21:45  Walter Demi... ~
(=] Geplant 16Jan 11:00 Demo Cloud... ~
(e Y salvisbergconsul..  Geplant 15Jan10:00  Demo Cloud... ~
Documents and document files SR e e e
O Meeting 1 salvisbergconsul...  Geplant 11Dez, 2018.. Demo Cloud... ~

Synchronise Google calendar and contacts

©2019 EspoCRM

E-MAILS

+ B One or more personal E-Mail-Accounts
E-Mails per user
KM c :
Alle

Posteingang 243 Shared E-Mail-Accounts

Wichtig Betreff uf Sendedatum
Gesendet PrintOcl..  Trois offres promo et la livrai. 20.. -
Friwrte Neetu's We offer you the opport 19 H H H
youhe o Incoming and outgoing E-Mails are
Ernest A... Central Intelligence Ag... & 17.. ~ N .
T automatically grouped with connected
Bouygu... iPhone 8 pour les pro a p. 5. ~ entrles
Ecoburo.. Plus de 500 imprimantes .. 14.. ~
LeasePl... Offres imbattables sur R... [ PP 4

Ui Get] B Full-featured E-Mail Management: E-Mail

O0boboOODODOODOOOO

FIAT PR. Découvrez la Gamme Ess.. M. ~ . . . .
o templates, files, signatures, filter, circular
Eko Me. Jhon Kley Franco Medina 5Mar  ~ mai IS
Direct E... Electricité : les tarifs régl... 5Mar -

o it e e it



WORK FLOW CONFIGURATION
‘¥

Trois offres promo et la livraison gratuite

™ Anruf ™ E-Mail

Sestandskunde = partner 20 Mér  PrintOclock Imprimerie par Dag

User mit eigene -
2 Afragen wegen Wartung

06 Nov

Zuordnung

7= Mittagessen Business Partner

Demo CloudMonki hat Verkaufschance & CRM 18 Jan 12:00

Project Maler Pinsel 6 User aktualisiert V'

VPSRRI Domn ClandManki arctallt

CONFIGURATION OF RECORDS

Existing records can be customised
You can create your own record

Every record can be extended by creating
new fields, edit existing ones or define
relations

Different data types for fields, which are
validated automatically according to the data

type

Q a9+

Firmen  ees Suchen

2= MONKI
My Dashboard = Aktivititen &

Verkaufschancen nach Quelle Mein Posteingang
FW: AW: Neukundengewinnung.

- 08:59 Ralf Wild

25Mar  Credit.fr par Dag

wfschancen nach Verkaufsphase

. B

+

Pour vous, nous avons réinventé le fina.. ~

Configuration of rules for event-driven

actions
Aktivitaten Kalender < > e
mezc . \“:” . - Mo 25 Di26 Mi27 Do28 Fr29 Sa30 So31 . ‘ o . ., § .,
Consideration of conditions (*and”, “or") and
(oo Clouatranana linkage of rules
HEAD Sporiowenr skttt
Possible events: create, edit an entry due to
Ver m A HEAD Sportsweal
a scheduled event or similar
W ””(";1‘::,:1“\“ B Meine Aktivitaten

Possible actions: send E-Mail, create or edit
data entry, create notification, create or
delete relation, assign data entry, etc.

Kontakt » Max Miiller
Komplettes Formular  SchlieBen >

Name
Herr Max Mller

Firmen
@ Doppelchecker Gmbh und Co KG inc AG
:J E-Mail
max.miiller@site-muenchen.com
g Telefon
0 Keine)
= ort Land
9 inchen Deutschland
3 Beschreibung
a Kein(e)
®

Teams
Kein(e)

Erstellt
28 Nov, 2018 14:31 » Demo CloudMonki

Abonnenten

Demo CloudMonki

LAYOUT CONFIGURATION

Customise layouts with Drag & Drop
Configuration of field groups

All configured layouts are responsive

2250%
Profitez du Samsung Galaxy 10e & 29euros d i b | p h d
23Mar  Bouygues Telecom Entreprises par . an accessipble on smart ones an
Jusgqua moins 10 pour cent sur I prix... ~ tablets

0% 23Mar  Direct Energie par Dag

- Anruf -

Bestar Kalender €2 1. offres promo et a livraison gratuite

. Public - (Mo 25 Di26 Mi27:Do28 Fr29 Sa30 So31r PrintOclock Imprimerie par Dag

13

Dynamic field logic
Customisable filter options

Mass updates



Aufgaben Neue Aufgabe
. - -
Gesamt: 3
Zugewiesener Erstellt am
©~ Name Status Prioritat Féllig am Benutzer ~
(© Dokumentation fertig machen Zuriickges... Normal 24 )an Demo Clo... 19Jan 10:45 ~
© Mittagessen Business Partner Nicht beg...  Normal 18Jan 12:00 Demo Clo... 14Jan09:11 ~
@ Afragen wegen Wartung In Bearbei... Normal 06 Nov Demo Clo... 20 Dez, 20... v
Aufga ben Neue Aufgabe
Gesamt: 3
Nicht begonnen In Bearbeitung Abgeschlossen
Mittagessen Business Partner ¥ Afragen wegen Wartung -
Normal Normal

18 Jan 12:00 Max Mdiller
06 Nov

MULTIPLE DASHBOARDS

Dashboards are freely configurable
for each user

\/ You can setup several dashboards

\/ Widgets can be positioned using
simple drag & drop (Sales Funnels,
Activity Stream, My Tasks, My
Meetings, etc.)

\/ Additional configuration partner for
each widget

ENTERPRISE FEATURES

Management of several organisations in
one installation

\/ LDAP authentication available

\/ Portals

Multi-currency and foreign exchange rates
Change log

Data import and export

VOIP integration

Diagrams for reports

\/ Call centre integration

REPORTING

\/ View reports as grids or lists

Reports allow data to be

\/ aggregated, filtered and sorted,
as well as presenting the results
in the form of different graph

types

\/ Configuration of report contents

/ Runtime parameter

REST API

\/ fully automated data exchange
with any third party system or
app possible

Therefore our CRM can be
connected to:

e 0Op systems

e ERP-Systems

e Book keeping software

e Work-flow management software
e Other web applications

BERECHTIGUNGSKONZEPT

\/ User, teams and roles
One user can be assigned to
several teams
field level
Access records: Access to own

records, to records of team
members or for all,...

Vv
\/ Authorisation on an entity and
v
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CLOUD MONKI

EVERYTHING ANYTIME

CloudMonki CRM goes beyond
CRM and can even cover
processes from
other areas

Why choose CloudMonki?

+
+
+
+
+
+

Contact

Give us a call or write to us!

m Customer Service

Hotline: +41 76 610 8303

& V CloudMonki G.m.b.H.

Alte Steinhauser Strasse 19
6330 Cham (CH)
CLOUDMONKI  Tel: +41 44 586 37 88

EVERYTHING
ANYTIME




